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Antheny Garnett - Re: Objection fo granting of Licence to The Fancy Goat

From: <Trudy.Dean(@kent.gov.uk>

To: <Anthony,Garnett@imbe, gov,ule>

Date: 10/08/2015 10:26

Subjeci: Re: Objection to granting of Licence to The Fancy Goat

Attachments: ATT0C001.bmp

Thanks for your mail. Please use my home address
49 Offham Rd, west Malling, ME19 6RB
Trudy

Kind Regards,
Trudy Dean
49 Offham Road, West Malling, Kent, ME19 6RB

Sent from my iPhone

On 9 Aug 2015, at 18:54, Anthony Garnett <Anthony . Garneti@tmbe.gov.uk> wrote;

Dear Cllr Mrs Dean,

Thank you for your Representation in respect to the Fancy Goat

In order to make this Representation valid it needs to have an address associated with it.
Could I therefore request that you forward an address to be associated with this

Representation,
Thank you

Regards

Anthony Garnett

Licensing & Community Safety Manager
Tonbridge & Malling Borough Couneil

Secure email: Anthony Garneti@imbe.gosx.gov.uk

<mime-aftachment bmp>

Have you fried contactmg us at WWw. 'tmbc gov.ukido-it-online ?
>>> On (9/08/2015 at 16:54, in message <124B9566-C332-4CD4-BFD2-
2DF668LF25FD@kent. zoy,uk>, <Trudy. Dean@kent gov,uk> wrote:

Dear Mr Garnett,
I write as the local County Councillor for West Malling in respect of the
Licence application from the above premises.

West Malling is a thriving market town and I support its mixed economy of
businesses shops and catering establishments including cafes, restaurants
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and pubs, However, the town is a tightly packed built environment where
residential premises exist above, adjacent to, and opposite these

premises. They can all only thrive when the interests of both are respected in
a reasonable manner,

I have as councillor received a number of complaints about the operation
of The Fancy Goat in excess of any | have received regarding other
licensed premises in the town. I have attended two meetings with groups of
residents in King Street in the last six months to hear of their

experiences,

Residents have had to make calls to the Police on many occasions regarding

the excessive rowdiness of customers, aggravated by the playing of loud

music. King Street and High Street residents residents are separated from the Fancy
Goat only by the width of the road, and in one case only by a party wall. The noise
has

made it impossible to sleep, particularly for children. g S
Clients have commonly used the alleyway by the side of the premises for

smoking, vomiting and utinating, the evidence of which has on many

occasions been cleared by residents themselves for public safety and

amenily.

Wet and dry waste foodstuffs often exceed the capacity of the waste bins

—and-are-depeostiod-naphazardiy-mrsacksimihicsirecisonmsiine s unseatcdand-ae =
then split
open by the many foxes attracted to the site as a result, Fat and wet
trails mark the road endangering the public.

The publicans of West Malling recognise the need to avoid conflict with
neighbours and in the main restrict their hours of opening accordingly.
The Fancy Goat seeks to remain open beyond the hours of others on a
regular basis unfil {am. The result is that clients of the many other
licensed premises then continue drinking at The Faney Goat with the
resultant escalation of the type of complaints described above.

There is a daily problem with staff of the Fancy Goat leaving vehicles
overstaying the waiting restrictions in the High Street outside the premises, and in
the :

evening several taxis wait outside obstructing the flow of traffic, The restricted
hours are there to maximise turnover of customers, and overstaying those
restrictions disadvantages customers and owners of other businesses in the town,

Residents have tried over many months to gain voluntary

cooperation from the Fancy Goat management, bul continue to {ind {he

opetation of the premises cause offences of public nuisance on a regular

basis, making their family lives intolerable on many ocecasions, [ understand there
have been meetings with Borough officers concerning noise, and waste disposal.
But the problems have persisted and one is forced to conclude that the management
of The Fancy Goat are incapable of operating the business within reasonable levels
of public amenity and safety. Far from addressing the complaints, they seek to
have opening hours further into the night and early hours when disturbance is likely
to have even greater effect.

[ understand that the business is now in receivership, and this increases my concern
that competent managerial skills exist amongst the current managers.

T hope the licensing panel will take these comments into account.
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If they nevertheless agree to grant a licence, in the interests of public safety and
amenity for residents and customers of other businesses I ask that the howrs of
operation are restricted in such a way that operations can be tightly monitored, and
in any event not beyond the hours of 11pm.

Your sincerely

Trudy Dean

Sent from my iPad

Have you tried contacting us at waww.timibe,gov.ukido-it-onling ?

TRRTARAAEERNERE FERAAXFARARARAFREAAR * AEAREERAAEANERARLN T A R A

This e-mail may contain Informatlon which is sensitive, confidential, or protectively mailked up to OFFICIAL-SENSITIVE
level and should be handled accordingly. If you are not the intended reciplent of thls e-mail or any part of &, please
inform the sender Immediately on recelpt and do nat copy It er disciese the contents to any ofher person. Alf e-mail traflic
may be sukiect to recording and/or menitoring in accordance with relevant legistation,

ARAFRRAKHAD Fh etk 2AR * FARRARAARARN
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Licensing Services - Fw; The Fancy Goat

Trom:  “sandra luck” 0
To: <Licensing.services@imbe.gov.ule
Date; 10/08/2015 16:28

Subject: Fw: The Fancy Goat

From: sandra uck
Senl: Monday, August 10, 2015 3:52 PM

To: Licensing, service@tmbe.gov.uk
Subject: Pw: The Fancy Geat

From: sandra Juck
Sent: Saturday, August 01, 2015 1:53 PM

Tor Licensing.services@tmbe.qov. Uk
Subject: The Fancy Goal

FeOldClock shop
63 High Street
West Malling

Kent

MELS 6NA,

Reference The Fancy Goat.
I would also like to attend and give my concerns as a Borough Councillor

Are you aware of the position of the Fancy Goatl! it is on an island between the High

Street with 2 way traffic, and a back road called King Street with only single lane traffic.
The other 3 restaurants along that stretch of the High Street do not cause a problem,

The premises 40 High Street was originally a public house called The Rose and Crown and in those
days it shut, | think it at 11pm, then It became an Antique shop, then a Licensed Restaurant.

Since The Fancy Goat has opened there have been many complaints about noise, excessive loud
musie, noise and disorder from the customers Inside and outside the premises till very late, passed
1am, plus cars and taxis late at night. There is a alley way near the side of the premises that goes
from the High Street to Kings Sireet where customers regularly use it as a toilet, and it is a great
concern with the antisoclal behaviour.

There has been an incident where the police have been called because the staff lost control of their

customers,
They do have a door supervisor there at week ends, but it does not stop the noise coming from

inside and outside the premises, the door supervisor cannot control the customers outside the
premises from the anti sociable behaviour they cause till past lam
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The rear which backs onto King Street a residential street. The continuous noise from the air
conditioning units and chillers, staff using bad language, very loud music with rear doors that open
onto the courtyard, until past lam, it is a great goncern and is extremely strgssful for the residents
of King Street, many of who, have young children, They have tried regu]arly to complain to the
management of the restaurant, but to no avall.

The alr conditlonal units and chillers need to be insulated so they do not emit any noise, staff need
controlling, and re training, court yard doors need to remain shut in the evening, and the music,
background music only

It is an unsultable premises for a late drinking and a music license till 1pm, there are-too many
residential premises In close proximity, front and rear, as it is has a late license for drink and music,

customers from other establishments go there for a late drink.
Hence all the problems of anti sociable behaviour and excessive noise. It has become a late night

drinking den.

There has been a lack of staff training, to control and regulate their customers,
The staff, managers and owners have had no regard for the local residents and have not taken any

steps to eradicate the problems that their establishment has caused

ThaTicensabacaise ol the provimity of residantial sremises;shouldnothave tiverrusicrecord ed

back ground music only, all windows and doors shut, with the sale of alcohol with toad only, till
1Z2pm

Sasha Luck

Borough Councillor
West Malling & Leybourne

file:///C:/Userslagls/ AppData/Local/Temp/X Pgrpwise/55C8D 1 3Ctmbegwpogibsonll...  12/08/2015
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Pramises Licensing Application 15/00977/PREM The Fancy Goat, High Street, West Malling

West Malling WMPC (WMPG) is keen to encourage and actively supports a vibrant economy
in established business areas such as West Malling High Strest and licensed premises
providing alcohol and various entertainments feature prominently in the High Street.

However, WMPC has received an increasing number of complaints over the last twelve
months about one High Street premises, The Fancy Goat,

The complaints centre on noise from the premises both during and after trading hours and
particularly in the early hours of the morning. Member of the public have complained that
the Fancy Goat's management seems unable to control the noise from music and/or from
customers on the premises and have noted that the management seems particularly
unreceptive when complaints are made. ' ‘

Customer dispersal is often noisy; particularly as littie effort is made to dissuade taxis and
cars from waiting at the front of the building, thus adding vehicle noise, including slamming
doors, to noise from rowdy behaviour, often at times when there is little background noise
for the disturbance to dissipate into.

Complaints have also noted that the management do not appear to discourage their
customers from parking outside the premises during daytime trading hours, despite the
vehicle(s) being parked cutside the designated zone. This causes a pinch point and

—-gbstruction-to-High-Street-traffic: L

While management may enforce a strict no smoking policy on the premises, it should be
noted that staff from The Fancy Goat have been seen smoking in the adiacent alleyway.

Fortunately, the cigarette butts are removed by a street cleaning officer during the week,
although they can accumulate over the weekend. '

While WMPC appreciates that the hours quoted on the licence application are to cover
occasional extended use as well as core trading times, it s concerned that the request isto
allow activities, however infrequent, to be licensed from 07.00 to 01.00 for 7 days a week.

From the complaints made to WMPC and from observations made by Councillors, WMPC
fesls that this request is excessive and would like to suggest that a shorter licensing period
is granted, particularly from Sunday to Thursday inclusive, to aliow some residential amenity

to neighbouring properties,

WMPGC would also like to request that The Fancy Goat's management continue to use the
Temporary Event Notice arrangement 1o cover any extension of hours above those
suggested by the WMPG, to ensure better premises management and to lessen disturbance
to residents. '

West Malling Parish Council
9 High Street

West Malling

Kent ME19 6QH

HMiM 07/08/2015
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Anthony Garnett - Re: Objection to granting of Licence to The Fancy Goat

¥rom:  Richard Selkirk
To: <anthony.garnett@
Date: 09/08/2015 21:49

Subject: Re: Objection to granting of Licence to The Fancy Goat
CC 4

c.g

Antheny,

As a local resident and Parish Councillor [ ag;ree completely with the 6bjecﬁons outlined by our
County Councillor,

© Please add my objections fo the list as a separate entry.
1 have photographic evidence of some of the issues raised and am happy to supply.

Richard Selkirk
11 Frog Lane
West Malling

A0 6T

B A o e b

On 9 Aug 2015, at 16:54, <Trudy.Dean@kent.gov.uk> <Trudy Dean@kent.gov.uk> wrote:

Dear Mr Garnett,
I write as the local County Councillor for West Malling in respect of the
Licence application from the above premises.

West Malling is a thriving market town and I support its mixed economy of
businesses shops and catering establishments including cafes, restaurants
and pubs, However, the town is a tighily packed built environment where
residential premises exist above, adjacent o, and opposite these

premises, They can all only thrive when the interests of both are respected in
a reasonable manner, :

I have as councillor received a number of complaints about the operation
of The Fancy Goat in excess of any I have received regarding other
licensed premises in the town, T have attended two meetings with groups of
residents in King Street in the last six months to hear of their

experiences,

Residents have had to make calls to the Police on many occasions regarding

the excessive rowdiness of customers, aggravated by the playing of loud

music. King Street and High Street residents residents are separated from (he Fancy
Goat only by the width of the road, and in one case only by a party wall. The noise has
made it impossible to sleep, particularly for children.

Clients have commonly used the alleyway by the side of the premises for

smoking, vomiting and urinating, the evidence of which has on many

occasions been cleared by residents themselves for public safety and

amenity.

Wet and dry waste foodstuffs often exceed the capacity of the waste bins

and are deposited haphazardly in sacks in the street, sometimes unsealed, and are then

file:/H/Ci/Users/agls/ AppData/Local/ Temp/XPerpwise/55CTCAEFimbegwpogibwestl.,.  10/08/2015
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split

open by the many foxes attracted to the site as a resuli. Fat and wet
trails mark the road endangering the public. | e
The publicans of West Malling recognise the need to avoid conflict with
neighbours and in the main restrict their hours of opening accordingly.
The Fancy Goat seeks to remain open beyond the hours of others on a
regular basis until lam. The result is that clients of the'many other
licensed premises then continue drinking at The Fancy Goat with the
resultant escalation of the type of complaints described above,

There is-a daily problem with staff of the Fancy Goat leaving vehicles

overstaying the waiting restrictions in the High Stieet outside the premises, and in the
evening several taxis wait outside obstructing the flow of traffic. The testricted houts are
there to maximise turnover of customers, and overstaying those restrictions
disadvantages customers and owners of other businesses in the town,

Residents have tried over many months to gain veluntary

cooperation from the Fancy Goat management, but continue to find the

operation of the premises cause offences of public nuisance on a regular

basis, making their family lives intolerable on many occasions, T understand there have
been meetings with Borough officers concerning noise, and waste disposal, But the

probiems-nave perstsied-and-one-is-{oreed-to-eoneludethat-the-managetment-of-The

file:///C:/Usersfagls/AppData/Local/Temp/X Pgrpwise/55CTCAEFtmbegwpogibwest1 ..

Fancy Goat are incapable of operating the business within reasonable levels of public
amenity and safety. Far from addressing the complaints, they seek to have opening
hours further into the night and early hours when disturbance is likely to have even
greater effect, '

[ understand that the business is now in receivership, and this increases my concern that
competent managerial skills exist amongst the cuirent managers.

1 hope the licensing panel will take these comments into account.

I they nevertheless agree to grant a licence, in the interests of public safety and amenity
for residents and customers of other businesses I ask that the hours of operation are
restricted in such a way that operations can be tightly monitored, and in any event not
beyond the hours of 11pm.

Your sincerely

Trudy Dean

Sent from my iPad

10/0872015
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Mr and Mrs A Mills
36 King Street
West Malling

Kent

‘ME18 6QT

3 August 2015

Dear Mr Garnelt

Re. Premises Licence Application ;5/00977/PREM {The Fancy Goat, 40 High Street, West Malling)

With referenca to the ahove premises licence application, we wish to formally submit our objections to
the granting of this licence, In its current form. 'We do 50 on the basis of the events of the past elghieen
maonths that the Fancy Goat has been in business {operating under a Jicence that mirrors this current

appiication).

Throughaut that entire period we 211 vur neighbours, have experlenced extensive problems, fncluding:

o  Excessive and unacceptable levels of noise — beth from the playing of recorded and live music
until the very early hours [in particutar on a Friday and Saturday night); from the opening of the
rear doors and the use of the external courtyard by both customers and staff until the very early
hours; from the emptying of their bottle bins after 9pm; and from the alr conditioning and
chiller units which the proprletors of the Fancy Goat installed into what should have been the
external refuse store. Both the courtyard and the refuse store are only 5 metres from the front
of our property, and more importantly the bedroom where our two versy young children sleep.
They are also direcily adjacent to the front of our neighbours property {no.35)

o Increased anti-soclal behaviour — Qver the last eighteen months we have witnessed an
appalling rise In the number of incidents of anti-social behaviour in the streets and alleyways

surrounding The Fancy Goat.

e Increased refuse — what shouid have been the external refuse store for The Fancy Goat now
houses their air conditioning and chilfer units. As such they have completely inadaquate
provision for the storage of their refuse, In the past bags of rubbish have frequently been
dumped on their rear fire exlt and in the street, attracting foxes and other vermin (see dated

photos aitached).

We have tried on numerous occasions to raise our concerns with the owners/manager of the Fancy
Goat, and have even offered potential solutions to the problems that we face, but to no avall. Over the
last eighteen months they have shown absolutely no regard for the concerns or issues of local resldents,
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merely paying lip service ta any objectlons that we have ralsed, ignoring the suggestions we have made,
and on oceasion even lying to us, Gur suggestion, for example, that they undertake the most basic task
of placing a sign on the rear door to inform customers that the courtyard could not be used after 8pm
was completely lgnored until the Councll became lnvolved znd made a simitar suggestion. They also
seem to be of the apinion that they have no responsibliity for the actions and behaviour of their

customers.

This attitude, combined with the events of the last e-ighteen months, has led us to the opinion that they
have ot demonstrated the effective and responsible management of the premises or the effective
training of their staff, which they suggest In this iatest application, and that they have little regard for
the licensing objectives to which they also clalm to adhere, in particular the prevention of public
nuisance and the prevention of crime and disorder.

As you are aware, under various pleces of legistation hoth we, and all of our neighbours, have the
statutary right ta a family life, respect for our home and the right to enjoy our properties without
interference or huisance from others, The Fancy Goat have not demonstrated, at aay polnt, that they
have any deslre to acknowledge thesa rights, or indeed do anything about the public nuisance that they

——hiave-Deen.causing

Whilst considering the polnts ratsed within our objectlons itis also worth notlng that the premises in
question slts In the middie of a consarvation area within a quaint and rural town in Kenti. King Street, at
the rear of the property, is mentioned within local tourist iterature &s a road that features some of the
ofdest medieval properties in the area and is pitched as one of the matn raasons for visliing West
Malling. The praperties In King Street are listed and single glazed,

Detailed objections

As noise and anti-soclal behaviour are directly linked to the fwo licensing objectives which we believe
The Fancy Goat has failed to meet, the following sets out some spectfic examples of the issues wa have
had ta endure over the last eighteen months. For a fuller picture we also enclose a diary of events
covering this period, as far as possible. This can be suppiemented by diary sheets that have been
pertodically submitted to the Council (also enclosed).

Opening of the reqr doors and use of the courtyard

The external courtyard of The Fancy Goat Is anly 5 metres away from the front of our property and the
front bedroom whete our very young children sleep, We have had to endure patrons, and indeed the
staff of The Fancy Goat itself, consistently using the courtyard for smoking and drinking, often until the
very early hours, The nolse this creates |s unbearable, even with the windows closed, and very
frequently wakes our children up. Indeed, individual conversations ¢an clearly be heard from within our
home by patrons on the courtyard.

Previous estabiishments that hava traded from 40 High Street; Pinch & Manhattans were subject to an
apm curfew on the use of the courtyard and the opening of the rear doors, by way of a Noise
Abatement Motice, The counclls own officer, lane Healey, made note at tha time of hearing
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particularly in the first few months after opening, that music has also bee playing well beyond the lam
curfew stipulated on their licence. :

Again, both we and our neighbaurs have made numerous representations to The Fancy Goat over the
excessive volume but to little avail. On one occasion the manager even sald that the sound system had
been ‘hacked’ and that there was nothing they could do about it. To have nothing done, when they have
a statutory responsiblility to control the levels of noise emanating from their premises, is one thing but
to patronise the local residents in this way Is something else, ) :

The Fanty Goat, on its own website, promotes itself as a fine dinlng restaurant and cockiall bar. Indeed,
that Is our understanding of the terms on which the previous Jicence was granted, and on the basls of
which the curtent one is belng applied for. The levels of muslc on a Friday and Saturday nlght until the
early hours, are however, akin to what you wauld expect to find ina nightciub,

In addition, while we realise that live bands are 1o ienger a licensable activity, we would like to draw
your attention to our experience of 13 June 2015 when the Fancy Goat had a live band playing at a
private party. The nolse emanating from The Fancy Goat was so foud that every word to every song
could be clearly distinguished In our house, even with the television on at an extremely high volume.

Even-comments-that-the singer made betweepn songs Were so loud It was akmost iike she was in the

room-with-us- Sieepingin-thefront-hedroo Was vireually imoossibie-for-our-children-and-our BREMG e

evening was ruined becausa there was no estape from it.

On this basis, we object to the extended opening hours of The Fancy G sut in this licence application,
both in terms of their ability to play live and recorded music untll tam, ia their abillty to serve aicohol
and late refreshments until 1am and to remain open until 2am {3am and d4am respectively on Christmas

and New Years Eve).

Such extended, and unconditional, heurs for a restaurant in a very simall and quaint town, and in such
close proximity to residentiat properties, are axcessive and unnecessary, The Fancy Goat is not supposed
to be a nightclub but at present they are using their extended licence to operate as one on certain days
of the week. Aside from severely affecting our guality of life, ang in particuiar the wellbeing of our
children who frequently do not get a good nights sleep, this also encourages excessive drinking and
increased anti-social behaviour in West Malling (see our points below}.

We would ask that the extended opening hours of The Fancy Geat pe rejected and that the hours of
their licence be kept in line with the majority of licensed premises and restaurants within West Malling
{i.e. all licensable actlvities to cease at 1ipm).

Alr Conditioning and Chiller units

As outlined above, the proprietors of the Fancy Goat Installed their als condltioning and chiller units into
what should have been the external refuse store, The nolse levels we have had to endure in the last
eighteen months as a result of these units has heen unbearable. Se much so, that it has been the subject
of a separate investigation by the council and the issuing of a noisa abatem=nt potice,

While we can appreciate that this issue is not a tlcensing lssue, per se, the extended opening hours of
The Fancy Goat obviously have an impact on the length of time that the air conditioning and chiller units
are in use. If custorners are on the premises until 2am {and dam at Christmas and New Year), then the
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conversations that took place in the courtyard from inside aur house, This is within a letter dated 24%
July 2008 and a copy enclosed for reference.,

[n line with previous establishments in 16 May 2014 an Informal agreement between the Councit and
The Fancy Goat was also reached over the opening of the external doors and the use of the courtyard.
Neither were to be used after 8pm. Despite thls, the very next evening {17 May) patrons were once
again out on the courtyard until very late, After a neighbour complained the staff of The Fancy Goat
closed the rear doors but left everyoue drinking on the courtyard itself. On 3 June 2014 the staff of The
Fancy Goat had a party in the courtyard untl 1lam, which woke our children up and could be heard at
the back of our house, When the manager was approached the next day about this, the excuse that was
given was that “they weren't there” and “i was anly the staff and not any customers”,

A further example, on 17 October ¥14 u number of very drunk and very raucous customers were using
the courtyard at midnlght. My husband had to go around to The Fancy Goat, In his pyjamas, to ask the
manager to close the rear doors and bring the customers inside. The customers In question were
incredibly abusive and essentlally Ignored the manager and the door staff rematning on the courtyard. It
took the doorman nearly 10 minutes, amid a torrent of abusive shouting, for him to get the customers
inside.

G 2 8-February2015-my-husband-had-fuithercatse-to-pay-the-Faney-Goatvisi-at-12:30amyagainin-his

pyjamas, to ask the staff to bring the customers in from the courtyard because, yet again, they had
woken our entire famlily up.

On 2 Aprit 2015 the customers using the courtyard at 9pm woke our daughter up. A six minute phone
call to The Fancy Goat asking them to sort this issie out resulted in the manager expressing the view
that they had done something about it as soon as we had phoned so where was the preblem? Our view
that the onus should not be on us to contact The Fancy Goat once our children had been woken up and
that the managament should do more to keep their customars under control was met with dishelief.

Exactly these problems were experienced, again, as recently as 25 July 2015,

This blatant disregard for an agreement which was reached with the councl! over a year ago, and indeed
the unwillingness of The Fancy Goat to take any responsibility for this matter, is completely

unacceptable,

fn our apinion the only way The Fancy Goat wilf adhere to the 8pm curfew on the closure of the rear
doors and the usa of the courtyard is if 1t is formally made a condition of their licence,

We would also ask that this condition be Included In every future licence ever pranted to 40 High Street,
West Malling. The gecgraphical proximity of our properties and those of our neighbours to the rear of
40 High Street is never going to change and the use of the courtyard by any husiness operating at that
address witl be inevitable unless conditions are imposed,

Excessively loud music

Unacceptable levels of noise as a result of excessively loud music untll the early hours is a frequent
oceurrence, in partictlar on a Friday and Saturday night. It Is often very difficult to sleep in our front
hedroom and can often be heard at the back of our house (see diary sheet entries). On occasion,
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alr conditloning is in use well heyond that, We have experienced countless nights when our children
have either bean unable to get to sleep or have been woken up In the night and found it very difficult to
get back to sleep because of the noise that they generate {see diary sheets), The noise is completely
pervasive and often becomes the « iy thing you can focus on, even with the television or radio on.

We can appreciate that this Is not the responsibility of the licensing team hut the extended opening
hours of The Fancy Goat do contribute to this Issue. Therefore, once again, we object fo the extended
opening hours being applied for Under this lcence, ' '

Increased Anti-Social Behaviour

There are few licensed premises in West Malling which have such extensiva openinglac‘)u }s, and those
that do have them, do not routinely use them, As such, this often leaves The Fancy Goat as the only
licensed premises In West Malling stilf open after the pubs and restaurants have closed. Customers
therefore descend upen The Fancy Goat, In particular on a Friday and Saturday, after closing time

elsewhere which has perpetuated the situation with regard to it operating like a nightclub,

This has also led to increased, and unacceptable, levals of antl-soctal behaviour In the immediate vicinity

—————————gf-The-Fancy Goat-Everyweakendpatrons have either vomited-orurinated-imthe-alleyway-opposite-our

house and on one occasion an individual even vomited down the side of our car, Drunk and abusive
customers are often loftering and/or arguing in the street and we are aware of at least one occaslon
{22/3/14) where the police had to be called to The Fancy Goat when a private party got out of hand and
the management of The Fancy Goat failed to contain the situation,

On this basis we would, once agaiv ask that the extended opening hours of the Fancy Goat be rejected
and the hours of thelr licence be kept in line with the cther restaurants In the town,

Conelusion

The fact of the matter is, the geographical proximity of 40 High Street to a significant number of
residential properties essentially makes it unsuitable for a llcensed premises with such extensive hours,

in terms of both its opening times and the activities for which it is licensed,

Indead, we feel that the polnts outiined within this letter tlearly question whether the current
mansagement of The Fancy Goat has demonstrated effective and responsible management of the
premises thus far; and whether they can be considered to have promoted the Council's licensing
objectlves, As such it raises the question of whether a licence should be granted at all,

Inlight of this, and as the Council is already aware, we were collating evidence with a view to submitting
our ewn appilcation for a review of the Fancy Goat’s licence. Current evants have made that
unnecessary and as such we now implore the Councll to take Into consideration all of the points we have
raised, and all of the evldence we have collated, when assessing the suitability of this licence

application,
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To summatise:

We would like an 8pm curfew to be placed on their licence statlng that the opening of the dooys and
windows to the rear of the property, along with use of the external courtyard after this time, are
prohibited.

We would also request shat all licensable actlvities are to cease at 1ipm ti line with tha majority of
jsas and restaurants within West Malling.
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GIRSOT BUiding, Wtha o Urpvae
Kings Hill, West Malling
Kent ME1924LZ ‘

Suilchboard (01732 844622

S
& NALEING:
BOROUGH couucl'lji _

(D)4 82865 West Malling
y ¥ Minicom 01732 674958 {lext only)
Fnvironmental Health Web Site  hitpihwww.Imbe.gaov.uk
& Housing Services Emait poltution.confrol@imbe.gov.uk
Daryl & Helen Rush Contact Ctispin Kennard
Pinch Lid Direct line 01732 876180
44 Figh Sireet Enait crispinkennard@tmbe.gov.uk
West Malling - Fax 01732 841421
Kenl Your ref
METD 6QR Our sef 07/01034/NOICOM
: 0™ July 2007
Date 30" July 20 /’550(
Dear Mr & Mrs Rush
e

FILE GOPY
Environmental Protection Act 1980 h‘: H . E
Noise nuisance arising from Pinch Ltd, 40 High Street, West Malling

[ wiitewith_reference._to_our_correspondence and meeting in June/July last year.

Rpgﬁtﬁﬁghiy his matkerfhas-nol bacn-resclied-and-complainis-have coAtipnaed dohe
received ahout the noise emanaling from Pinch when the rear concertina doors are
open. This matter has now been investigated further, and the level of noise within the
complainant's property which emanales from Pinch has been witnessed by an
Environmental Heaith Officer, and been found to be unacceptable.

In addition | have received a separate complaint regarding nofse emanating from the
front of Pinch when the frant door and the kitchen windows are open. This complaint
has not yet heen investigated bul as it is similar in nature to that which has, I am laking

this opporiunity o bring it to your allention,

| appreciale that at our meeting on the 26" Jupe 2007 an informal agreement was made
{0 cease the use of the rear yard area and close the back doors by 22:30. Whiist | have
no evidence to suggest you have not been keeping to this agreement, it has proven to
he Insufficient in controlling the. sie nuisance affecting nearby residential properties,
and the situation must now be looked at again to reduce/remove the identified noise
nulsance caused when the rear deors are open and/or patrons use the yard area.

Therefore as there does not appear lo be a problem when the doors are closed and the
rear yard Is not In use, | feel that the only suitable way 1o abale the nuisance is to cease
use of the outside area and close the concertina doors by 7.30pni. In fight of ihe
complaint about noise from the front of Pinch, [ would also recommend Lhis lime to close
the main doar and kitchen windows (o prevent auisance in dwellings close to the front of

the bullding.

AN
ey ATy
Q"" Y : \\?f) \Eh
NAEEN ! %
Dirzctor of Health & Houslipg: Jebn Solly A M30c3e MCIEH Ml \'s\ Jl‘ﬁ'
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FILE NOTE

PINCH HIGH STREET WEST MALLING
NOISE FROM PREMISES

OOH call received at 24:00 hours on Thursday 24 Juiy 2008 from Mr
O'Connor.

[ rang the complainant and spoke to Mrs O'Connor who advised me that
the back doors were apen and conversation could be clearly heard, |
told her 1 would be over there in 30/40 minutes,

Arrived at 36 King Street, West Malling at 21:45 —was taken to first floor
badroom by Mr and Mrs O’Connor. | could see clearly that the rear
double doors were both fully open and a table of approximatefy 8 diners

was situated along the opening to the rear area.

Conversation inside the bedroom could be clearly heard, although
individuat words could ot he made out. At times there were foud

bursts of laughter.

ANNEX 9

In-aopinion s el sf nasa wonld ntedere with tire o]

enjoyment of one’s property.

At 22:0G both the rear doors were closed and this made a considerahle
improvement to the level of noise. | would say that wit! the rear doors
of Pinch closed the level of noise was sufficiently redunad so as not to

impalr the enjoyment of one's property.

I stayed until 22:40 and during this time both doors remained closed,

Jane Heelay
Friday 25 July 2008




FilLE NOTE

PINCH HIGH STREET WEST MALLING
NOISE FROM PREMISES

Sat. 2617 -O0H call rac- e fust helore 20:45; | got there at 21.00.

Boih rear doors apen lo Pinch were open and conversalion could clearly ba
heard in Harris’ bedroom. It was a very warm evening and windows in

bedrcom were open.

Al the rear of the rastaurant were six couples dining, so | would describe it as
busy. There weran't any customears on the rear terrace area.

21:00 - | could hear waitress asking diners if they were happy with the doors
open.

During the course of my observations | could distinguish individual diners

speaking, although mastly coutd not distinguish specific conversations/words.

| could hear crockery and cullery being collected.

ANNEX 9

TrIL

P, P N 4 § . 1. 1t Ll I
SO U WORTEIT Qe 5ay™ OIS Daitk,

Leftat 21:30 - no change in thal the doors were still open and conversation
could still be heard in the bedroom.

Jane Heeley
Monclay 28 July 2008
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Forge House,
10 King Street, West Malling,
Kent, ME196QT 6" August,2015.

Licensing Section

l.egal Services

Gibson Building.
Gibson Drive, Kings Hill,

Dear Sir,
Ref. The Fancy Goat,

40 High Streat, West Malling
Application for a license for the above prarmises.

1 and my husband wish fo make representations with regard to the above
application on the grounds that the license on the terms for which it has been
applied , in our view, are likely to cause a significant public nuisance.

The premises are only a short distance from the hotses and flats in King
Street and have one cottage immediately next door. Noise from the prernises
has already been causing & disturbance to the residents and the extension
to the use of the premises until 1am fram Monday to Sunday is likely to disturb
the sleap-of children, elderly people and those who have to get to work the

nex%merﬁinnge«uaée;stanc!mtha#em(;hrisimafsw&ve;anmmewm\ie’%?l‘stﬂir@tt@?:’:";;..;".

hours could be extended to 4am.

Whilst the Licansee cannof control the noise once customers have left the
premises, there is already disturbance from people having loud conversations
while walking to their cars and banging of car doors.

When the licensing laws changed in 2003 there were numerous requests by
licensed premises in West Malling to extend thelr hours fo which the ccal
residents objected and thoss objections were accepted. We believe ihat
should the application from ihe licensee of The Fancy Goat be successiul
then a precedent would be set and other such applications would be

forthcoming.

We ask the Licensing Committee to refuse the license as applied for on the
grounds that the local residents have good cause fo believe that their peace
will be disturbed. This is a Conservation area and while we accept that the
owners of the Fancy Goat are trying fo run a business it should not be at the
cost of the wellbeing of the surrounding neighbours.

Yours faithfull

ADMIN/LEGAL SERVICES)

Mrs Ann Echlin MBE,BA JP. 07 AUG SO

%Asmb | o
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LICE

ANNEX 9

ADMIN/.EGAL SERVICES

0.5 AUG 2018

PABE TOQ il
JEReeT.. )

NSING ACT 2003

REPRESENTATION FO

RM FROM INTERESTED PARTIES

This representation is made by an Inferested Party of the premises to be licensed as detailed

below:

Your nameiosgamsatlon namemame

of body you represent

ML w403 1. DS,

Orgamsatzon namefname of body'
youw repa"esent .

*F’c:s’cahaddresrﬂw‘ B —

“Er:naii a&dress-

Daytime contact telephone i]_!;ﬁ‘l%)_éi‘,:

Name of the prem:ses you are

TuE Fap ey Sod-i

L{’U /J (Gl f/fl/ffJ
o g7 L MG

Your representation must relaie to ong

of the four Llcensmg Obgectwes (see no‘te 4) -

LECEN$§NG OBJECTWE -

Prevention ofcr;me ¢
disorder .

F/‘Jf:/pn{'j é.,f@;/fdmmz; Jiouil o

rH

W AU D 6 Gl 2 tor
-0 A Fon

'ix‘

LoART 17 A0l T D R s pavitd K
ALl SediAl Bz ronl AT ool
<0t
Public safety o Ay YA
Yell Frofti BLooli NG THE

' >
Foo s Paril L DL fre-eollsl
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Prevention of public nuisance Do A0 b GLANT FHE EXTEND BD N L
N g FHAREEAE &7 oPivg FHe MUSIE. pwd T4
‘\ )f{l},\- CaLre o Argoise A~23.00 Lopile D ALY
RESIDEVTS To SLEEVT AWD Vo BE Keate
AW RKE yw el 0200 W AT Sl $70 AT
(e
LpWiNgG A AULWIWE ALY oY WERT eiof

Protaction of children from VT A <P lAE T,
h .
anm YES | yesy Yound @HiLbgen Livivg

W10 20F7, DBPRWED off SCiEEy
& DUz 7o AdlSie.,

Please suggest any conditions AL E Af-Tigd 23000 i
E};at;citjlilééfgg fﬂoﬁéijt;i;dgif y@l v Sz ol Arerol. priid 23 D t’j" ”4;
representations or other ! Baoid Doty red LOULFYALY £Lod/ #

suggestions you would like the A0 0 W23, o g
Licensing Sub Committee to L1y s Dool 70 THHE rhnel) Go#r?
take into account 18 HORARSORS AETEL 23000 WAEN FHE

O-AWER tleEieD PAEMIsEd eLodiz /1T
ey TR TN BT Bl ADDE

WA FhE rpsie TR mlp g Auwad] priitd Olo0 4~

™

SIGNED: R TR
DATED: L}/g /S / WHLD Li WS T0 TARE T
SPPo&TUNITY 75 CEE4Y,
MOTES « »

1. If you do make a \jalid representation you will be inviled tc attend a meeting of the
Licensing sub Commitiee and any subsequent appeal proceeding. i you do not attend,
the Committes will consider any representations that you have made.

2. This form must be returned within the Statutory Period, which is 28 days from the date the
notice was displayed on the premises or the date specified in the Public Nctice in the
newspaper.

3. They can only relate to the four licensing objectives:

1. Prevention of crime and disorder
2. Public safety.

3. Prevention of public huisance

4. Protection of children from harm

4. Your representation will be passed to the applicant, to allow them the opportunity of
addressing your concerns. Your representations will be published in the report availabie to
the Licensing Committee, which will be publicly available,

Please return this form when completed to:

S_,Tt

Licensing Section, Legal Services, Gibson Building, Gibson Drive, Kings Hill, West Malling,
Kent ME18 4.2

Tel: 01732 876363
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AOMINLE AL SERVICES
0.5 AUG 2075

PASSTO

rop ko
FCRECTION

LICENSING ACT 2003

REPRESENTATION FORM FROW INTERESTED PARTIES

This representation is made by an Interested

Party of the premises to be licensed as detailed

below.
Your: namelergaméatmn:nam Mits T Holcordde
of bedy you represeni J Hel<e e
Orgamsat;on nameiname of body
you represent
--—{-postaiaddress— g /‘{,’,u/ fa;r.;_._:f—-; c,.,/ & - i
v Ic;am romeElg &6

Emali address

Daytlme f:.ontact teEephone m.mba_

Name of the prémises Jouare
makmg a i’epresentatxon ahomt

THE ANy God T

Address of ihe premises ycu are I
making a representat;on abou’t

o HtGH S7TrELT
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Your representation must relate L£¢] cn

e of the four Liceﬁsing Ob;ectmes {see note d.) .

LICENSING OBJECGTIVE ~ Yés 1 Picage detail ihee [ 'e;_supportmg your
= or i_\;:; ;ienreseatailon Grthe reasonforyoui: i
| representation.” Please lise separate sheets zf o
: -. necessary . het
| Prevention-of crime and
“tidisorder
Public safety | LAV s LocT VERY VOSCAISUE.
Les FEGIDG el ADHIEST
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Prevention of public nuisance PARLS o ord Wity LATE ~ C @]

725 ligg/ M7 010 WS B2EN PO €.
Fo POOISE

H& LRI o SOOI G L S

SLSEST Silos gulea,

Protection of children from

harm

Please suggest any conditions ALDLS s - A S
that you think could bé added f/[ DSl SHeoln. Be OFf BT
1o the licence to remedy your N ow DL OGP o R~
representations or other - > - . N TH TH
suggestions you would like the 2 of— SOCE - Hecolor
Licensing Sub Commitles to - 7

teke into account LDEST WALLGNG 100810 T

bonrs"t i) NiarTeros . g owT
[‘O{QHK;T.@&J\J FerTHeSE Lol ©
HAVE Hino g0 gH |,

Fea

13

Z-S”‘“/‘(Jij 2.0(S .

S

NOTES 5

1. If you do make a valid representation you will be invited to attend a mesting of the
Licensing sub Committee and any subsequent appeal proceeding, If you do not attend,
the Committee will consider any representations that you have made.

2. This form must be returnad within the Statutory Period, which is 28 days from the date the
notice was displayed on the premises or the date specified in the Public Notice in the
hewspaper.

3. They can only relate to the four licensing objectives:

1. Prevention of crime and disorder
2. Public safety,

3. Prevention of public nuisance

4. Protection of children from harm

4. Your representation will be passed to the applicant, to allow them the opportunity of
addressing your concerns. Your repressniations will be published in the regort available to
the Licensing Committee, which will be publicly available.

Please return this form when completed to:

&

Licensing Section, l.egal Services, Gibson Building, Gibson Drive, Kings Hill, West Malling,
Kent ME19 4L.Z

Tel: 01732 876368
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LICENSING ACT 2003

ANNEX 9

ADMIN/LEGAL SERVIGES

04 JUL 20%

FOitH
olLDiaT
- R

PASS 1O

ADMINILEGAL SERVICES

REPRESENTATION FORM FROM INTERESIED PARTIES

0 & AUG 7015

FOAFD

PASS TO e |

This representat:on is made by an Interested Parly of the premises to be licensed as dotailed

below:

Your namelorganisation name/name
of body you represent

HED SRS

Orgﬁaniéaiioﬂ name/name of body -
you refiresent :

(Fostataddreas s 0 S A ST i
aey M eI

\QQ};\_\S\'" s ™ ?&p

“Email address

Daytime conﬁaci telephone mmBer

Mame of the premises you arg. -

making-a representation abovt,

mamng & represemaiwn about

Address of. the premises you are =

\NBNN\N\V@’)

Your representation musi refate fo one of the fcm' Licensing Gbgecfwes {see noie 4} _

Ye§
‘or No

LICENSING OBJECTIVE

1 Please detail the evidence supporting yc«m

: represeﬁtatfon ?1ease use separate sheets ﬁ’

représéntation of the- réason foryour..

necessary

Prevention: of crlirme and
disorder
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Prevention of public nuisance
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Protection of children frdm

harm

Please suggest any conditions
‘[ that you think could be added.
10 the licence to remedy. your
repraesentations or other
suggestions you would like the
Licensing Stib' Committee to
taks into account

Q: el
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NOTES

)

1. If you do makes & vahd represeﬁtatmn you wnl% ee invited to attend a meeting of the
Licensing sub Committee and any subsequent appea! proceeding. If you do not attend,
the Committee will consider any reprasentations that you haves made.

2. This form must be returned within the Statutory Period, which is 28 days from the date the
notice was displayed on the premises or the date specified in the Public Natice in the

newspaper.

3. They can oniy relate to the four licensing objectives:

. Prevention of arime and disorder

. Public safety.

1
2
3. Prevention of public nuisance
4

. Protection of children from harm

4. Your representation will be passed to the applicant, to allow them the opportunity of
addressmg your concerns. Your representations will be published in the report available to
the Licensing Cornmittae, which will be publicly available.

6. Please relurn this form when completed to;

Licensing Section, L.egal Services, Gibson Building, Gibson Drive, Kings Hill, West Maliing,

Kent ME19 4LZ

Tel: 01732 876368
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1 Abingdon Mews, High Street

Licencing Services TMBC
Gibson Building

Gibson Drive, Kings Hill
WEST MALLING

MELD 4LZ

Dear Sirs

WEST MALLING

Kent ME19 6GiH

ADMINAEGAL SERVICES
79 JUL 2015

PASS TO =

THE FANCY GOAT, 40 HIGH STREET, MELS 6QR
APPLICATION FOR LTCENCE LTIQUOR, MUSIC ETC:

We have seen the notice on the above premises asking for a Licence to apply 07:00

$0 0100 (7am to lam after Midnight)

As close neighbotirs we object strongly on the following grounds:

1. WEST MALLING IS A COUNTRY VILLAGE/TOWN
Host residents value the peace and quiet after the shops close. These
premises are within the residential areq, and bedroom windows would be

open.

2 NOTSE FROM RESTAURANT CUSTOMERS LEAVING
_ Already there are pubs and restaurants which close late, and particularly in
warm weather, there are mahy on The pavement and in the street, smoking
and drinking, and making noise. The Fancy Goat is away from the majority of
bubs and restaurants, and if grarited, this license would take the noise and
frequently undesirable behaviour info the strictly residential area.
Previousty, this restourant has employed 'a bouncer' which suggests the type

of clientele they expect.

3. TAXIS

Typical clients will drink alcohol and understandobly require taxis o Take
them hote. The arrival now of a considerable number of Taxis at normal and
extended closing times, causes hoise and obstructions ¥o the noremal traffic,
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ANNEX 9

LiCENSiNGSERVICES, TONBRIDGE & MALLING BOROUGH COUNCIL
Tuesday, 21 July 2015

A, EXAMPLE OF OTHER SIMILAR RESTAURANTS
The Swan in Swan Street has, as you know, been the subject of objection To
noise coming from their marquee at the rear of the premises. The
management there is relatively responsible and do their best to maintain
quiet - not least because of the 'Order' placed on them. However, we still do
hear considerable noise from there on occasion. Fortunately this nuisance is
mainly restricted fo Abingdon Mews and the adjotning properties. The Fancy
Goat is in the High Street, and the noise would both be at the front on High
Sireet and at the rear in King Street where there are a number of Senior
Person's flats.

5. MISTORY OF THE RESTAURANTS AT 40 HIGH STREET
T+ is sirange That a number of different pestaurants and owners have

" atempied fo FUR. O esTATant pUsiiess at that address since The fornishing

restorers retired. Nane of these restaurants has appareritly succeeded.

We therefore request you NOT to grant the requested license,

Yours faithfully,

Nigel A M and Helen 0 Cooke
Ownens and Council Tax payers at No 1 Abingdon Mews.
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ANNEX 9
Page 1 of |

Licensing Services » The Fancy Goat Application

Fromm; :
To: icensing.services@tmbc.gov.uk” <Jicensing.services@imbe.gov.uk>
Date: 17/07/2015 16:06

Subject: The Fancy Goat Application

Dear Sir,

" I note part of this application refers o remalning opéen from 23.00hrs to 01.00am.
This | most strongly object o.

As a resident of King Street in West Malling |, alang with others have been subjected to
considerable distress and disturbance for some time now for a variety of reasons of which

Tonbridge and Malling Council have been made aware.

Living directly opposite the public footpath through to the High Street | am daily faced with the
sight of large waste bins used by the restaurant., The use of these causes constant annoyance,

Theyareoversfilled-frequentiv-disallowing the-idston & tlosed Blatksacksoffouksmelling-food

waste are left beside them which at times are ripped open by foxes resulting in mess being strewn
on the ground attracting blow flies, hence maggots, It Is only a question of time hefore rats appear.

Further to this is the noise when staff throw In the rubbish and empty bottles which has on
occasion been up to 3.00aim| Cigarette ends on the ground left usuatly by staff using the path as a
smoking area. Loud laughing from late night diners and drinkers coming down the footpath,
slamming car doors. As if that isn't enough it is not unknown for urine and vomit to be found,

It would indeed be highly regratable if the restaurant Is allowed to continue in this manner.

We residents of these lovely listed properties are very proud of our homes and village and work
hard to help to preserve its character and are saddened by this situation.

As stated above, | strongly oppose this applicaction.
Your falthfully

Mrs Patricia Hill.

30 King Street

West Malling
ME1S 6QT

file:///C:/Usersfagls/ A ppData/Local/ Temp/XPgrpwise/5 SA92809tmbegwpogibson i 10... 22{07/2015
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